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Scope 

Quantitative and qualitative assessment frameworks:  
An initial overview for Hatch Open + Artse United 

• 

• 

• 

Key findings 

• 

• 

• 

• 

• 

• 

Main questions and themes 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

Initial community input regarding evaluation 

Administration 
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Human resources 

Programming 

Finance 

Sales 

Promotions 

Social media 

Fundraising 
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Audiences 

Equity 

• 

• 

• 

• 

• 

• 

• 

 

Arts-specific assessment frameworks 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 
  

https://canadacouncil.ca/research/research-library/2019/12/qualitative-impact-framework
http://www.opera.ca/announcing-opera-civic-impact-framework
https://culturecounts.cc/
https://labadelaide.com.au/
https://www.culturaldevelopment.net/wp-content/uploads2/Dunphy-K.-2015.-A-holistic-framework-of-evaluation.pdf
https://en.unesco.org/creativity/convention
https://news.artnet.com/art-world/oakland-museum-social-impact-1780698
http://www.animatingdemocracy.org/aesthetic-perspectives
http://animatingdemocracy.org/sites/default/files/sites/default/files/ContinuumOFImpactFINAL.pdf
https://www.australiacouncil.gov.au/ebook/artistic-vibrancy/publication/contents/pdfweb.pdf
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Canada Council’s Qualitative Impact Framework 

• 

• 

• 

• 

 

 

 

 

 

 

Opera.ca Civic Impact Framework 

• 

• 

• 

https://canadacouncil.ca/research/research-library/2019/12/qualitative-impact-framework
https://canadacouncil.ca/research/research-library/2020/06/research-on-public-funding-for-indigenous-arts-and-culture
https://www.archipelresearch.com/
https://www.archipelresearch.com/
https://canadacouncil.ca/research/research-library/2018/05/deaf-and-disability-arts
http://www.opera.ca/announcing-opera-civic-impact-framework


   
 

  |  12 

• 

• 

 
 
Culture Counts 

• 

• 

https://culturecounts.cc/
https://digitalaso.ca/dassan19/
https://digitalaso.ca/dassan19/
https://www.youtube.com/watch?v=MtMI7TC7p20
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 
Critiques of Culture Counts 

https://www.artscouncil.org.uk/quality-metrics/quality-metrics#section-2
https://www.artscouncil.org.uk/advice-and-guidance-library/impact-and-insight-toolkit
https://www.artscouncil.org.uk/sites/default/files/download-file/Nordicity%20Evaluation%20of%20Quality%20Metrics%20trial.pdf
https://www.artscouncil.org.uk/sites/default/files/download-file/Nordicity%20Evaluation%20of%20Quality%20Metrics%20trial.pdf
https://www.tandfonline.com/doi/full/10.1080/09548963.2017.1382761
https://www.tandfonline.com/doi/full/10.1080/09548963.2017.1382761
https://www.tandfonline.com/doi/full/10.1080/09548963.2017.1324014
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Laboratory Adelaide: The Value of Culture 

• 

• 

• 

• 

https://www.tandfonline.com/doi/full/10.1080/09548963.2017.1324014
https://www.artsprofessional.co.uk/comment/335
https://labadelaide.com.au/
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Holistic framework of evaluation for arts engagement 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.culturaldevelopment.net/wp-content/uploads2/Dunphy-K.-2015.-A-holistic-framework-of-evaluation.pdf
https://www.culturaldevelopment.net/wp-content/uploads2/Dunphy-K.-2015.-A-holistic-framework-of-evaluation.pdf
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UNESCO Convention on the Protection and Promotion of the Diversity of Cultural 
Expressions 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

Oakland Museum of California: Social Impact Score 

 
 

 

https://en.unesco.org/creativity/convention/monitoring-framework
https://news.artnet.com/art-world/oakland-museum-social-impact-1780698
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Americans for the Arts / Animating Democracy: Aesthetic Perspectives 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

http://www.animatingdemocracy.org/aesthetic-perspectives
https://www.americansforthearts.org/sites/default/files/Aesthetic%20Perspectives%20Full%20Framework.pdf
http://animatingdemocracy.org/sites/default/files/sites/default/files/ContinuumOFImpactFINAL.pdf
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Australia Council for the Arts: Artistic Vibrancy 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.australiacouncil.gov.au/ebook/artistic-vibrancy/publication/contents/pdfweb.pdf
https://www.australiacouncil.gov.au/ebook/artistic-vibrancy/publication/contents/pdfweb.pdf
http://www.ascevaluation.ca/Documents/Toolkits/Artistic_Vibrancy_Self_Reflection_Tool.pdf
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Other useful arts resources and guides 

Qualia 
 

Evaluation Toolkit for the Voluntary and Community Arts 
 

 
Partnerships for Learning: A guide to evaluating arts education projects 

 

 

 

Non-arts frameworks and guides 

Equitable Evaluation Initiative 

http://qualia.org.uk/
https://i-dat.org/qualia/
https://github.com/i-dat-qualia
https://github.com/i-dat-qualia
http://artscouncil-ni.org/news/arts-council-launches-evaluation-toolkit-for-the-arts
http://www.ascevaluation.ca/Documents/Toolkits/VoluntaryCommunityArtsEvalToolkit_000.pdf
https://www.culturehive.co.uk/resources/a-guide-to-evaluating-arts-education-projects/
https://www.culturehive.co.uk/resources/a-guide-to-evaluating-arts-education-projects/
https://www.equitableeval.org/ee-framework
https://www.equitableeval.org/ee-framework
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• 

 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

• 

Good Finance UK: Social Impacts Matrix for the Arts 

• 

• 

https://www.goodfinance.org.uk/impact-matrix/filter/68
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Other useful non-arts resources 

Centre for Social Innovation Impact Dashboard 

Common Approach to Impact Measurement: Organisational Information 

• 

• 

• 

• 

https://impactdashboard.org/
https://carleton.ca/commonapproach/wp-content/uploads/20191207-Organisational-Information-1.pdf
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Actionable Intelligence for Social Policy: 
A Toolkit for Centering Racial Equity Throughout Data Integration 
University of Pennsylvania, Philadelphia, 2020  

 

Social Impact Canvas 

jiiWA 

First Nations Information Governance Centre 

 

National Collaborating Centre for Aboriginal Health 
 

https://www.aecf.org/m/resourcedoc/aisp-atoolkitforcenteringracialequity-2020.pdf#page=3
https://www.socialimpact.tools/
http://www.jiiwa.com/
https://fnigc.ca/splash
https://fnigc.ca/news/introducing-first-nations-data-governance-strategy.html
https://fnigc.ca/news/introducing-first-nations-data-governance-strategy.html
https://www.nccih.ca/
https://www.nccih.ca/docs/context/FS-IndigenousApproachesProgramEvaluation-EN.pdf
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• 

• 

• 

• 

Canadian Evaluation Society 

Future considerations 

• 

• 

• 

• 

https://evaluationcanada.ca/
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• 

• 

• 

https://www.equitableeval.org/blog-main/2020/5/20/complexity-and-equity
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Profile 
 

 

Cultivating progressive ideas and untapped potential in the arts into exceptional,  
everyday shared realities for collective impact on-the-ground and in-the-cloud. 
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Hatch Open Impact Value Chain 
 

 

 

 

 

 

 

 

 

 

 

 

 

Less time spent on administration by artists 

Increased time in the studio for artists to develop their creative practices  

Improved internal awareness of core artistic vision and potential  

Enhanced external marketing communications of artistic vitality to audiences  

 
Increased connectivity between artists and audiences 

Increased public attendance and support of the arts  

Increased earned and private sector revenues for the arts 

Enhanced financial sustainability of the arts 

 
Improved security in physical and digital spaces for artists and administrators 

Increased collaboration, risk-taking, and innovation by artists and administrators 

Improved insights and decision-making for the arts 

More quality time devoted to administration of the arts 

 
Improved impact data for advocates of the arts 

Improved public policies for the arts 

More resilient arts industry 

More inspired and engaged society 

EFFICIENCY 

OF ADMIN 

EXCELLENCE 

IN IMPACT 

PRACTICES 

PROJECT MANAGEMENT 

CONSTITUENCY RELATIONSHIP MANAGEMENT 

ASSET AND COLLABORATION MANAGEMENT 

BUSINESS INTELLIGENCE ANALYTICS 
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Hatch Open Impact Practice Chain 
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